
Wheelers Hill Primary School

(VIC)
Domain focus:

2 & 6

“this has

improved student 

voice”

““the starting

point for our

annual review is

the eSmart

System Tool”

This year, based on the review and

feedback from teachers and parents, we

realised that our existing ICT Acceptable

Usage Agreements were not easily

understood by students in our middle

and junior school levels. We explored

exemplars and used them to guide us in

creating new documents that covered all

programs and levels at our school.

eSmart Stories

Wheelers Hill Primary School is situated

in the North-East Victorian Region and

provides its diverse population of around

670 students with an innovative learning

environment founded with a strong

focus on academic achievement and

success.

Our units of inquiry and specialist

programs such as French, Mandarin,

Visual Arts, Performing Arts, Physical

Education and STEM offer students the

opportunity to experience a wide variety

of success along with a range of

enrichment and support programs.

We believe that all students can and will

learn and grow in confidence and self-

esteem by becoming motivated, self-

extending, independent, life-long

learners, achieving mastery of the

curriculum, acquiring decision making,

problem-solving and critical thinking

skills and working together effectively as

part of a team.

Embedding a yearly review process

to maintain best practice

We use the eSmart System Tool to find

that we could better share the message

of cyber safety with our parent

community for them to reinforce it at

home. As we progress through the tool,

we reflect on current practices and

identify areas that could be refined

and/or updated. When an area for

improvement is found, we review the

case studies, resources and exemplar

documents that are available in the

eSmart Resource Library.

From the maintenance process last year,

we also found there was insufficient

support for our students’ families about

parenting and emphasising the

importance of cyber safe behaviours.

The System Tool is now an embedded

part of the ICT coordinator’s annual

review process and offers a benchmark

to ensure the school’s documents are

up-to-date and accurate. 

Every year, we have tended to simply

revise our single, whole-school

Acceptable Use of ICT Agreements to

cover new programs and technologies.

This has meant, however, that our

agreement became lengthy and

confusing for our younger students or

that they were signing agreements for

things that were not applicable for them.

W: esmart.org.au

E:   esmart@amf.org.au

T:   1300 592 151

Each year, we review the ICT processes

and procedures that we have in place.

This year, it became apparent that our

existing ICT usage agreements were

outdated and did not cover all the new

programs in a language that students

could easily understand. Now we are an

eSmart school, the starting point for our

annual review is the eSmart System Tool.

Recognising a need

Schools sharing their story

Preparing our students 

for the future

Reviewing our processes



Wheelers Hill Primary School is a public school, located in Wheelers Hill,

 a northern eastern suburb of Melbourne, Victoria.

The school has an enrolment of 670 students from diverse backgrounds. 

They have been a registered eSmart School since 2013.

School profile

“ability to get the

cyber safety message

out to the whole-

school community”

eSmart Stories

The System Tool discussed exemplar

documents which we then referred to

and provided us with direction. It

prompted us to split our agreements

into Years F-1, Yrs 2-3 and Yrs 4-6 to

enable us to align the agreement to

cover, and specifically address,

programs that are utilised in different

year levels. Students will be able to

better understand what they are

agreeing to and what is expected of

them in their year level. 

By simply 'ticking the boxes' we would

not have progressed far in terms of our

organisation of an event and of our

ability to get the cyber safety message

out to the whole-school community.

We recommend that all schools use the

System Tool annually to ensure their

processes are dynamic and adaptable.

This provides a great opportunity to

reflect on strengths and weaknesses in

their current practices, policies and

procedures and assists with the planning

stage.

By locking in a regular review, schools

can easily ensure their documentation is

up-to-date and written in terms that are

easily understood by all stakeholders.

This has been particularly helpful for us

with different levels using different

digital platforms.

While we have always used the eSmart

System Tool to guide our review, we

have found it most effective to only

target one key area at a time. This has

helped us to track progress, ensure we

complete any task we start and evaluate

the effectiveness of any change.
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Schools sharing their story

Supporting parents 

The final word

Through the eSmart cyber safety

sessions, our school now provides

parents with a resource they can access

for support and receive timely advice for

parenting in a digital world.

The process is ongoing, and we have

consistently fine-tuned our

documentation to target specific

audiences by making them more

relevant to each year level. 

We explored third-party providers who

specialise in this area but eventually

decided on the seminars that are offered

by eSmart.We were able to choose

sessions that specifically suited our

current requirements for both our

students and parents. 

We already had a whole-school

structured cyber safety program which

provides teachers and students with

regular, contemporary advice but found

parents were seeking advice to support

them to parent in a digital world. 


